
JOSEPH KWAME JUNIOR KWOFIE
Web Developer • Entrepreneur • IT & Networking Specialist • Client

Operations

Phone / WhatsApp: 0547294274  |  Alt Line: 0500140055  |  Email:

josephkwamekw@gmail.com  |  Location: Ghana

EXECUTIVE PROFILE

Results-driven Web Developer, Entrepreneur, and Technology Enthusiast with practical knowledge and hands-

on skills across modern web development, computer networking, basic IT troubleshooting, and structured data

management. Equally experienced and passionate about front desk operations, customer service excellence,

visitor management, and administrative support—combining technical problem-solving with warm,

professional client communication to keep digital systems and workplace operations running smoothly.

CORE TECHNICAL & OPERATIONAL COMPETENCIES

Domain Key Capabilities & Technologies Operational Focus

Web Development HTML5, CSS3, JavaScript, Responsive UI

Design, Business Websites, Web Portals &
Content Management

Fast, mobile-ready websites

& clean digital experiences

Computer Networking & IT
Support

LAN/WAN Setup, Router & Switch Configuration,
Wi-Fi Diagnostics, Hardware/OS
Troubleshooting & Workstation Setup

High network uptime & rapid
technical issue resolution

Data Management Spreadsheet Modeling, Digital Record Keeping,
Database Organization, Data Entry Accuracy &

Reporting

Structured, reliable & audit-
ready business data

Front Desk & Customer
Service

Executive Reception, Visitor Management,
Client Onboarding, Inquiry Resolution & Multi-

Line Phone Etiquette

Welcoming first impressions
& high client satisfaction

Administrative Support &

Entrepreneurship

Office Coordination, Scheduling,

Documentation, Process Innovation & Business
Problem-Solving

Streamlined daily workflows

& proactive execution

KEY PROFESSIONAL PILLARS & VALUE DELIVERED

Web Engineering & Digital Entrepreneurship: Designs and builds responsive, user-friendly websites and

digital platforms tailored for businesses, organizations, and growing ventures.

Network Infrastructure & IT Troubleshooting: Configures local area networks, resolves connectivity

bottlenecks, maintains office workstations, and provides clear first-line technical support to staff and clients.

Data Management & Digital Administration: Organizes client records, visitor logs, and operational datasets

with high accuracy, confidentiality, and clear analytical reporting.

Front Desk Operations & Visitor Experience: Manages reception workflows, visitor check-ins, executive

scheduling, and multi-channel communication (phone, email, and in-person) with professionalism and

warmth.

DIRECT CONTACT & AVAILABILITY

Primary Mobile /

WhatsApp

Secondary Contact

Line

Official Email Address Availability

0547294274 (+233 54
729 4274)

0500140055 (+233 50
014 0055)

josephkwamekw@gmail.com ✓ Available for Web, IT &
Operations Roles


